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Orders/Delivery

Unbridaled dresses are made to order, which means production does not begin until we have
received all necessary signed documents and payment from all members of the bridal party. This
includes butis notlimited to: all required payments, measurements & sizing, and this signed form.
Production typically takes 12 14 weeks. Allow 5-7 business days for in state shipping and 10 15
business days for out-of- state shipping. We do not guarantee ship dates. It is the customer's
responsibility to allow for enough time to receive dresses inhand. Customers are responsible for notifying
Unbridaled of any address changes prior to the estimated ship date. The customer must notify Unbridaled
of any problems within five days of receiving her dress.

Payment

Order cost will include shipping and sales tax (8.25%) if applicable. Full payment is due to receive any
discounts and for accessory orders. Adeposit of at least half is due to place a dress order and remaining
balance is due within 45 days. All Bridal Party members must submit order form and payments to begin
production. Please note thata $25 charge will be added to all returned checks.

Once you've been notified your dress has arrived, your balance is due immediately. Unbridaled is
authorized to charge the credit card on file for your order in the amount of your balance. Your
dress should be picked up within one week unless other arrangements have been made.

Fabric

Please note that several of our designers use various forms of natural silk. Silk fabric may contain
occasional sl

Alterations/Steaming

We are notresponsible for any alterations made after you receive the garment from us.
We will steam dresses that are eligible for steaming if professional pressing is necessary we can
referyouto an expert.
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